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HUncerpyknus Nel
IIpaBuaa
THKETA NPH 00LIEHHH C HHBAJIHAAMU

PaboTHnkamu opraHusanuii, NpeloCTaBISIONINX YCIYTH HACEICHHIO, JI0JKHA
OBITE OKazaHa [IOMOIllsL HHBAIMIAM B MIPEOJA0JIEHUH 6aphepoB, MEIIaroIHX
TIOJIYYCHHUIO HMH YCIIYT HAPABHE C IPYTUMHU JTHULAMH.

CoBokynnocts criocobHOCTeH, 3HAHUH U YMECHHIH, HCOOXOMUMBIX JIJIsl
5 PeKkTHBHOTO OOIIEHH s PH OKa3aHHH TIOMOIIH HHBAIKAAM B IPEO/I0ICHHH
0apbepoB HA3BIBACTCS KOMMYHUKATUBHAS 3((EKTUBHOCTE.

KommyHukauus (o0biieHre) paccMaTpUBaeTCst KaK BaKHEHIIAas CTOPOHA J000i
AEATENBHOCTH, BO MHOIOM 00ecleunBarolas e¢ yCrex 1 MpoayKTHBHOCTS.
KomMmyHHKaTHBHAS KOMIIETeHTHOCTE Heobxoauma Kaskaomy. st criennaneTon
Ipo(GeCcCHOHAIBHO 3HAUMMBIMM SIBIISIOTCS YMEHMSI TPABUIBHO BOCTIPHHUMATE U
MOHUMATD JPYroro 4ejIoBeKa, FpaMOTHO OKa3bIBATh YCIYTH B YUPEKIACHUH UIIHU
OpraHM3aLuH.

Pa3BuTHe KOMMYHHUKATHBHELIX YMEHUH CKIIAJILIBAETCS M3 CIIEIYIOUIUX OCHOBHBIX
HaBBIKOB:

- n30eraTh KOHPAUKTHBIX CUTYaIlH;

- BHUMaTeIbHO CJIyllaTh HHBAJIKAA U CJIBIIATE €ro;

- peryaupoBars coOCTBEHHEIE SMOIMH, BOSHUKAIOIIME B IPOLIEcce
B3aUMOJEHCTBUS;

- o0ecreyuBaTh BBICOKYIO KYJIBTYPY U 9THKY B3aHMOOTHOIICHHIA;

- UIMBHUJIM30BAHO POTHBOCTOATH MAHUITYTHPOBAHHUIO.

CyuiecTByIOT 0011IHe IpaBUiia dTHKeTa [IPH OOIICHUH ¢ HHBATUAAMHU, KOTOPLIMH
MOTYT BOCIOJIB30BaTLCSI pAOOTHUKN Opra’u3alivid, mpeaoCcTaRIsIONUX YCIyIu
HACEJICHHUIO, B 3aBUCHUMOCTH OT KOHKPETHONH CUTYaLlUHK:

» Obpawenue k weroeexy, KOTIa Bbl pa3sroBapuBaeTe ¢ HHBAINUIOM,
oOpamaiTecs HEITOCPENCTBEHHO K HEMY, & He K CONPOBOKAAIOLIEMY HITH
CYPAONEPEBOJUMKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOpe.

» [looxcamue pyKku: KOrja Bac 3HAKOMST C UHBAJIMAOM, BIIOJHE €CTCCTBEHHO
MOKaTh eMy PYKY: Jake Te, KoMy TPYIHO ABHTaTh PYKOH WIIH KTO
MOJIb3YETCs IPOTE30M, BIIOJIHE MOTYT MOXKaTh PYKY — IPaByrO MU
JIEBYIO, YUTO BIIOJIHE JOMYCTHMO.

» Hasweieatime ceOs u Opyeux. KOTjia Bbl BCTPEHYAETECh C YEJI0BEKOM,
KOTOPBIN TJIOX0 UJIM COBCEM HE BUIMT, 0043aTeNLHO Ha3bIBaMTE ceds U
TEX JI0JeH, KOTOPHIE TIPHUILLT aMy. Ecimu y Bac obias Gecena B
rpylie, He 3a0bIBANTe MOk
obpalacrech, 1 Ha3Bal) /
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Hunerpyxkuus Ne2

IIpaBuna srukera
Npu O0IEeHNH ¢ HHBAJTUAAMH, HCNIBITHIBAFOIHMH
TPYAHOCTH NPH NepeIBUKEeHHH:

- IlomuuTe, 9TO MHBAMAHAS KOJISICKA — HENPHKOCHOBEHHOE MPOCTPAHCTBO
yenoreka. He obirokauupaiiTecs Ha Hee, He TOJIKaUTe, He KJIaAMTe Ha Hee HOrM Oe3
paspelienust. Hauare KaTuTh Kossgcky 06e3 corniacusi HHBaIUIa — TO e camoe,
YTO CXBAaTUTh M [IOHECTH YeJIoBeKa 0e3 ero paspelieHus.

- Beerna cnpammsaiite, Hy)KHa JiM OMOLLb, IPEKJIE YEM OKa3aTh ee.
IIpeasaraiite TOMOIIB, €CITH HYXKHO OTKPBITH TSIKETYIO ABEPH UIIH TIPOUTH I10
KOBPY ¢ IJJIMHHBIM BOPCOM.

- Ecuin Bale npeoxenue 0 moMOLIM IPHHATO, CIIPOCHTE, UTO HYIKHO [eJIaTh,
H YETKO CIIeyHTe HHCTPYKLIHSIM.

- Eciii BaMm paspelmim nepeaBUraTh KoNsacKy, CHavYa a KaTHTe ee MeljIeHHo.
Konscka ObICTPO HAOUPAET CKOPOCTh, U HEOIKUIAHHEIH TONUOK MOKET IPUBECTH K
[10Tepe PAaBHOBECHS.

- Beerna nuyno ybexaaiteck B 10CTYNHOCTH MECT, IIE 3arIaHupPOBaHbI
MEPONPHUSATUSL. 3apaHee MOMHTEPECYHTECh, KAKHEe MOIYT BO3HHKHYTh MPOOJICMBI
11 0aphepbl U Kak UX MOYKHO YCTPaHUTh.

- He nazio xnonate 4yesoseka, HAXOMAIErOCs B HHBANHIHON KOJSCKE, M0 CHIMHE
WIIH 110

T1ey.

- B Bo3MOKHO, paconokKuTech Tak, 4ToOb! BALIH JTUIA OBITH HA OTHOM
yposte. M3Oeralite nmonoixenus, Ipu KOTOPOM BateMy coOECEHUKY HYKHO
3aMPOKUBIBATE TOJIOBY.

- Ecitu cymiecTByroT apxuTeKTypHbIe Gaphephl, IPEeAyIPEANTE O HHX, YTOGbI
YEJTOBCK UMEJT BOSMOXKHOCTh IIPHHUMATD PEIICHUS 3apaHee.

- lTomuuTe, uTo, KaK MPaBHIIO, y JHOAEH, UMEIOIINX TPYAHOCTH pu
NePeBHIKEHUH, HET TIPODIIEM CO 3PCHHEM, CITYXOM U ITOHMMAaHHUEM.

- He mymaiite, uTo HEOOXOAMMOCTE 110JIb30BATELCS HHBAIHIHON KOISCKOH — 3TO
Tpare/iist, IT0 crnocod cBoOOIHOro (ECIM HET apXUTEKTYPHBIX Gaphepor)
rnepeasuxkeHus. ECTb 11011, OIB3YIOIIMECS HHBAIMAHOMH KOIACKOI, KOTOPBIE HE
)/Tpa'!‘HﬂH CIIOCODHOCTH XOJHUTE U MOTYT repe ThCA C TOMOLILH) I{OCTblUGH
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IpyHOBa

Hucrpykuus Ne3

Hpamma ITHKETA npu 06[1l€HIle C HHBAJHIAAMMH,
HMEIIHMH HapYLIeHHe cayxa:

- PasroBapuBast ¢ 4enoBeKoOM, y KOTOPOTO ILTOXOMH CITYX, CMOTPHTE TTPSMO Ha
Hero. He saremMHslTe cBOE JIMLO U HE 3aropaykKuBaiiTe ero pyKaMu, BOJ0CAMU WK
KaKMMH-TO npeameramu. Bamr cobecelHUK TOMKEH MMETh BOSMOKHOCTH CITIEHTD
32 BLIpaKeHHUEeM BAllIero JIHIA.

- CyIiecTByeT HECKONIBKO THIIOB U CrerieHeli ryxorsl, COOTBeTCTBEHHO,
CYLLECTBYET MHOI'O CITOCOOOB OOLLEHHUS C JIIOILMH, KOTOPBIE MJI0X0 CpimaT. Ecnu
Bbl HE 3HAeTe, KAKOW IPEeAIIOYeCTh, CIIPOCUTE Y HUX.

- HexoTopbIe JIF0AM MOTYT CIEIIIATE, HO BOCIIPHHUMAIOT OT/IEIbHBIE 3BYKH
HEMpaBuIibHO. B 9TOM ciiyuae rogopute Gojiee rpoOMKO U 9€TKO, 10101 past
NOJIXOAAUMH YpOBeHb. B ipyrom city4ae MoHaI0GHTCS JIUITh CHA3HTD BLICOTY
rojioca, Taxk Kax 4ejlOBeK YTparui CHOCO6HOCTB BOCIIPHHHUMATL BBICOKHE YaCTOTLI,

- UTOORI MpUBIeYL BHUMaHHE YelIOBEKA, KOTOPBII MIOX0 CIBIIIHT, HA30BHTE ero
[0 UMeHU. Ecni 0TBeTa HeT, MOYKHO Cllerka TpOHyThH YenoBeKa UM JKe MOMAaxath
PYKOH.

- 'oBopuTe sicHo 1 posHo. He HyskHO M3/nIIHe OAYEpKUBATH YTO-TO. KpuyuaTs,
0CODEHHO B yXO0, TOXKe He HaJo.

- Ecaiit Bac mpocsAT noBTOPHUTE YTO-TO, ONpodyiiTe nepedpazupoBaTs cBoe
npeayoxenue. Mcrnois3yHTe )KeCThl.

- Ybeautecn, uTo Bac moHsn. He crecusiitech cripocuTs, MOHsLI Jin Bac
cobecej[HUK.

- Ecn BBI coo01aeTe MHMOPMALIUIO, KOTOpPAs BKIIOYAET B cedst HoMep,
TCXHUYECKUH MITH JpYyTOH CII0KHBIA TEPMUH, aJPEC, HAITUIINUTE €€, COOOLLUTE MO
(axcy MM 27eKTPOHHOM TTOYTe 1K MOOBIM APYTUM CrIOCO6OM, HO TaK, 4T00bI
OHa OBLIIA TOYHO MOHSTA.

- Ecitv CyIecTBYIOT TPy AHOCTH MPH YCTHOM OOILEHKH, CTIPOCUTE, He By IeT i
IIPOLIE TTEPENHCHIBATHCSI.

- He 3abniBaiite 0 cpefe, KoTopast Bac okpyxkaeT. B Gonbmux niu
MHOTOIFOAHBIX TTOMCIIECHMAX TPYIHO OOLIATHCS C JIFOABMH, KOTOPBIE MII0XO0
CIBIIIAT. SIPKOE COIHIIE HITH TEHb TOKE MOTYT OBITH Dapbepamu.

- OQuens vacTo riryxue JII0AH HCTOIB3YIOT sI3bIK JKeCTOB. Ecian Bbl obliaeTech
depes MepeBoUHKa, He 3a0yIbTe, 4TO 00paLIaThCs HAJI0 HETIOCPEACTBEHHO K
cODeceHIKY, a HE K ePEBOIUHKY. :
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- Hy’HO cMOTpeTs B THII0 cOGeCeIHUKY B FOBOPUTB SICHO 1 MeJJIEHHO,
HCIOJIL30BATE MPOCThHIE (PPa3kl 1 U30EraTh HeCyleCTBeHHBIX CIIOB.

- HyHO HC1I01b30BaTh BhIpaKeHUE JHUIIA, KECTHI, TEJIOJIBIKEHUS, €CITU XOTHTE
NMOMYEPKHYTH MIIH IIPOSICHUTH CMBICI CKA3aHHOTO.,
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Huerpykuus Ned

IIpasnaa sTHKeTa NPH O0LIEHHH ¢ HHBAJIHIAMH,
HCMBITLIBAIOIHE 3aTPY/AHEHHS] B peYM:

- He urnopupyiite moei, KOTOPEIM TPY/IHO TOBOPUTH, MOTOMY UTO [IOHSATH HX
— B BalllUX WHTEpecax.

- He nepebusaiite n He monpasssiite denoseka, KOTOPBIH HCITBITHIBAET
TpyAHocTH B peun. Hauunalite roBOpUTE TONIBKO TOra, KOra ybeuTech, 4To oH
YK€ 3aKOHYUIT CBOIO MBICITb.

- He nbrraiitech yckoputh pasroBop. Byasre roTossl kK ToMy, 4To pasrosop ¢
UCJIOBEKOM C 3aTPy/THEHHOM peublo 3aliMeT y Bac Gobiie Bpemenu. Bciu Bel
CHTINTE, Ty4LlIe, U3BMHUBILKCE, IOTOBOPUTECS 00 OOIIEHUH B APYroe Bpems.

- CMOTpHTE B JIMLIO COOSCEHUKY, MOAAEPKUBANTE BU3YaNbHBIA KOHTAKT,
Ortnatite sToli Oeceie Bce Balle BHUMAMHUE.

- He nymaiite, 1t0 3arpynnenus B peun — nokasaresb HU3KOTO YPOBHS
HHTEIIEKTA YeIIOBeKa.

- CrapaiiTech 3a1aBaTh BOMPOCHL, KOTOPLIE TPEOYIOT KOPOTKUX OTBETOB WIIH
KHBKA.

- He npursopsiiTecs, eciiu BBl He MOHsUTH, YTO BaM cKasaiu. He crechsiitech
NepecpocHTh. Eciin Bam CHOBa He y1a10Ch MOHSTh, [OMPOCKHTE TPOU3HECTH
Ci0BO B 60J1ee MEICHHOM TeMIIe, BO3MOKHO, [10 OYKBaM.

- He 3abrsatite, uTo uenoBeky ¢ HapyLICHHON pPedbIO TOXKE HYKHO
Bhickazarhes. He nepebupalite ero u ne monasusiite. He Toponute rosopsiiero.

- Ecnit y Bac BO3HMKAIOT NPOOIIEMBI B 0BITIEHMH, CTIPOCHUTE, He XOUeT JTH BALI
cobeceIHUK UCIIOIL30BATh APYTOM Cr10C00 — HAIKMCATh, HAICUATATE.
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Huerpykuns Ne5

[TpaBnia 3THKeTA NpH OOIEHUH ¢ HHRATUIAMH,
MMEIOIMHMH 3aJ€P/KKY B PA3BHTHH U NP0G/IeMbl 00IIEHH,
YMCTBEeHHbIE HAPYUICHHS:

- Mlcrmonis3yiiTe 1OCTYIHBIH SI3BIK, BEIpAKalTech TOYHO U 110 JIey.

- M30eraiite ClIOBECHBIX LITAMIIOB U 00pa3HbIX BLIPAKCHUH, €CITH TOIBKO Bbl HE
YBEPEHLI B TOM, HTO Balll CO6€C€)J;HI/IK C HUMH 3HaAKOM.

- He rosopute cBricoka. He mymaiite, uTo Bac He rnoiMyT.

- ] '0BOps 0 3aa4yax UM MPoeKTe, paccKazbiBaiTe Bce «I1o maramy. Jlalite
BalleMy COOCCEIHHKY BO3MOKHOCTh OOBITPATh Ka/1bli 11ar MOC/IE TOr0, KaK Bbl
OOBSICHUIIH EMY.

- Mcxoaure U3 TOro, 4TO B3POCIILIH YeJIOBEK C 3aJIePIKKOH B Pa3BUTUU UMeeT
TAKOW e OMBIT, KaK U OO0 Npyroi B3poCikil YeloBeK.

- Eciin Heo0X0AMMO, UCIIONb3YHTE WitocTpauuu uii gororpaduu. bynpre
rOTOBELI IOBTOPUTH HECKOJIBKO pa3. He crasaliTecs, ecitu Bac ¢ nepBoro pasza He
TIOHSIITH.

- O0panaiiTecs ¢ 4eI0BEKOM C MpobreMamMy pa3BUTHS TOYHO TaK JKe, KaK Bbl Obl
obpamanuce ¢ modnmM ApyruM. B 6ecene obeyskaaiite Te e TEMbl, KaKHe BbI
obcyskaaeTe ¢ ApYyrumMu oMU, Hanpumep, miianel Ha BBIXOHEIE, OTIYCK,
1oroja, 1ocieH1ue COObITHSL.

- O0parmaiTech HEMOCPEICTBEHHO K YEIOBEKY.

- [lomumTe, 4TO JIOAY € 3a4EPKKOM B pa3sBUTHH JEECITOCOOHBI H MOTYT
NOJTHCEIBATE JJOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, aBaTh COracue Ha
MEJAMLMHCKYIO 11IOMOLb | T.[I.
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Hucerpyxnus Ne6

Ilparnna sTukera npn o6menun ¢ HHBAJHAAMH,
HMEIOIUMH MCHXHYECKHE HAPY LIEeHHUS

Ileuxugeckue Hapyenns — He 1o e camoe, 4To MPOOIEMBI B PA3BUTHH.
Jlronu ¢ neuxudeckumu npobremanmu MOTYT MCIBITBIBATH IMOLIMOHAIBLHBIC
PacCcTpPOHCTBA HITK 3aMEILATENBCTRO, OCIOKHSIOIIHE UX JKU3HE. Y HHUX CBOM
0COOBIN M U3MEHYHBLIH B3MVISI Ha MHD.

- He nago mymats, aro momau ¢ nemxuueckumu HApPYIICHUAMH 00534TeNbHO
HYKIAIOTCS B IOTIOJIHHTEILHOH MTOMOLUM H CTIeLHATIBHOM 06 palleHHUH.

- OOpamaiitech ¢ IHOABMH C ICHXHYECKIME HapYIIEHUSIMH KaK ¢ JIHYHOCTSIMH,
He nysxHo nenars [IPEKACBPEMEHHBIX BBIBOIOB HA OCHOBAHHM ONBLITA OOIIEHHS ¢
APYTHMH JIOABMHU € TAKOH 7K€ GOpPMON MHBAIMIHOCTH.

- He creptyer aymars, uto momu ¢ meuxugeckumu HapymreHusMu 0ollee Apyrux
CKJIOHHBI K HACHIINIO. D10 MU}. Eciu BBI npyskemo6Hsl, oy OynyT 9yBCTBOBATH
cedst crokolHo.

- HeBepHo, uTo mronm ¢ neuxuyeckumu HapyLWEeHUsIMH HMEIOT NpodJIeMbl B
MOHUMAHWU UK HUXKE MO YPOBHIO MHTEIUIEKTA, YeM GOITBILHHCTBO JIHOCH.

- Ecitnt vesiosex, nMeroiumil neuxudeckye napyLienns, paccTpoeH, CripocUTe ero
CIIOKOHMHO, YTO BBl MOKETE C/1€]1aTh, YTOOLI TOMOYb eMYy.

- He roBoprTe pesko ¢ 4enoBexkoM, UMEIOIIHUM NICHXHIECKHE HapyLIeHus, Jaxe
€CITH Y BacC eCThb 1J1S 3TOTO OCHOBAHMUSL.
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Huerpyxuus Ne7

IIpaBuna sTukeTa npu o6menun ¢ HEBAIUIAMH,
HMEIOMHMH HAPYLIEHHE 3PEHHE HJIH He3PAYHMHU:

- llpeasnaras cBoro rmomolis, HaNpaBIAHTe YeI0BeKa, He CTUCKUBANTE ero PYKY,
HJMTE TaK, KaK BBl 00BIYHO X0auTe. He HYKHO XBRaTaTh CIIENoro 4eaoBeka u
TAlIUTh €ro 3a coOoMH.

- OnMIINTe KPATKO, IJIe BBl HAXO/UTECE. [Tpenynpexaalite 0 npenaTcTBHIX:
CTYNEHAX, JIyKaX, AMax, HU3KUX [IPUTOJIOKAX, TpyOax u T.1I.

- Micnione3syiiTe, ecim 310 yMeCTHO, ()pasbl, XapakTepusylollie 3ByK, 3amnax,
paccTosgaHue. ZIG.HHTCCB YBHICHHBIM,

- Obpammaiitecs ¢ CODAKAMH-ITOBO/ILIPAMHE HE TaK, Kak ¢ OOBIYHLIMA
AOMAIIHUMH KUBOTHBIMHU. He komannyiite, He Tporalite u ne urpaiite ¢ cobaxoii-
TTOBOABIPEM,

- Ecnu BbI cobupaeteck qutars He3psueMmy 4esoBeKy, CHauasa IIPEaYTIPEJINTE
00 sToM. ['oBOpHTE HOpMaNbHEIM rostocom. He nporryckaiite MH(QOPMaLIHIO, eCliu
Bac 00 3TOM HE MOTIPOCST.

- Ecitn 5T BakHoe NUCHLMO HIlM AOKYMEHT, HE HYKHO /Ul YOeauTelbHOCTH
HaBath ero norporatk. Ilpu aTom ne 3amensiite yrenue nepeckazoM. Korzaa
HE3pAYMI YeNIOBEK JI0JKEH MOANMCcaTh JOKYMEHT, IPOUHUTANHTE ero obs3aTebno.
VHBAHIHOCTD HE OCBOOOK/IAET CIIENOro YeloBeKa OT OTBETCTREHHOCTH,
00YCIIOBICHHOM JOKYMEHTOM.

- Beerna obpainaiitecs HenocpeACTBEHHO K YeNOBEKY, JaXke ECIIH OH BAC He
BUJIUT, & HE K €ro 3psiyeMy KOMITaHLOHY.

- Beera naseisaiite cebs u npejicTaBisiTe Ipyrux cobeceHIKOR, a TaAKKe
OCTaNIbHBIX IIPUCYTCTBYIOWINX, EC/IH Bbl XOTUTE HOXKATH PYKY, CKAKUTE 00 ITOM.

- Korza BEI nipeaiaraete HespsueMy 4enoBeKy cecTh, He yCaKHBalTE ero, a
HalpaBbTE PYKY Ha CIUHKY CTYNIA WK MOAIOKOTHHK. He BoauTe mo nosepxnocru
€0 PYKY, a IalTe eMy BO3MOXKHOCTh CROOOTHO MoTporathk npeiamer. Eenu pac
[TOMPOCKHITH ITOMOYb B35ITh KAKOH-TO NPEAMET, HE CJICAYCT TAHYTH KUCTh CIEMOT0 K
[IpeMeTy U OpaTh ero pyKoi 3TOT MpeamMer.

- Korna Bel obimaerecs ¢ rpyrnoit Hespsunx moeil, He 3a6biBaiiTe Ka bl pas
Ha3bIBATh TOI'0, K KOMY Bbl 00palllaeTech. P TN

- He 3acrasnsiite Bamero coGecennka ey /\éj\’ﬁlu“'!ﬂb@
nepeMeliaeTech, NpeaynpeuTe ero. [/5/3 T

- Briojine HopMalsHO ynoTpe6asTh cloRo ¢
HEIOBCKA ITO 03HAYACT KBHCTH PYKAMIY, OCASAE
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- VI3beraiite pacIuIbIBUaTEIX ONpeteteHuit 1 HHCTPYKIUH, KOTOPBIE 00LIYHO
COMPOBOKAROTCS KECTAMH, BRIpaKeHUH Bpoe «CTakan HAXOMUTCs T1e-To TaMm Ha
crone». Crapaiitech GbITh TOUHBIME: «CTaKaH rocepeIuHe CTOJIAY.

- Ecotu BBl 3ameTrin, aTo He3paumii yemosex cOuIcs ¢ Mapuipyra, He
YUIPaBJISiTe €ro ABMKSHHEM HA PACCTOSIHIHY, NOJOHINTE U HOMOTHTE BhIOPATHCS
Ha HYKHBIA MYTh.

- Ilpn cmycke winn nofgheMe 1o CTYNEHLKAM BeTHTe He3psAYero
[ICPICHARKYISIPHO K HUM. [lepe/Burasce, He feliaiite poIBKOR, PE3KHUX JIBUKEHHH,

[Tpy conpoBoxeHE Hespadero YenoBeKa He 3aK/1ablBAHTE PYKM Ha3a)l — 3TO
HEYJ10OHO
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